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We are opposed the changes proposed here. In our view the changes requested will not create service
excellence — they will just make matters worse.

The 2-day thru 5-day service standards referenced do not exist at present. Significant delays have been
introduced into the postal system since it came under the control of Louis Deloy. Eliminating air
transport for mail will add further delay.

In our case, a first-class package took eight days to transit from Long Beach, CA to Los Angeles, CA.
Packages from Florida to Oregon sat idle in Florida for five days before being sent through Puerto Rico.
Trusted vendors for medications can no longer deliver rapidly. For the first time a mailed donation never
reached its destination.



